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Carers in Wigan & Leigh 
       www.wlcccarers.com                                                                 01942 697885 

Issue 10     October 2023 
Reaching out to carers 

Speaking with one voice for all carers in Wigan borough 

Wigan and Leigh Carers Centre are commissioned by Wigan Council to carry 
out Carers Assessments and work in partnership with them to deliver other 

services to support unpaid carers.  

WLCC Charity Fundraiser at Leigh Leopards 
See more on Page 4 

http://www.wlcccarers.com
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 WWL NHS Phlebotomy Service Priority for Carers 
 

A considerable amount of Carers have their own existing health needs, which may include regular 
blood tests. Leaving the cared for person to attend their own appointments can create anxiety for                    

Carers. 
 

The Wigan and Leigh Carers Centre working in partnership with Wrightington, Wigan and Leigh                          
Teaching Hospitals NHS Foundation Trust have an agreement that registered carers can use their                         

Emergency Carers Card to access priority blood appointments.. 
 

Carers who are registered with Wigan and Leigh Carers can access this Emergency Carers Card to 
use when attending the Phlebotomy clinic, making the Phlebotomy service aware of their Carer status. 
This will then enable Carers to be prioritised and allow convenient and timely appointments, relieving 

the anxiety caused by long waiting times. 
 

Carers can show their Emergency Carers Card in order to receive a priority bloods appointment at ei-
ther Thomas Linacre Centre or Leigh Hospital on the following dates and times: Monday to Friday, 7.30 

am - 4.30 pm. Carers will need to take along their Blood Form (from the GP or Consultant and their 
Emergency Carers Card). No appointment is needed on these sites, just turn up and you will be given 

priority access. 
 

Note this is not available at Community Clinics. 
 

If a carer or the person they care for is housebound, they can inform their GP and the community blood 
team from the hospital will visit their home. They must make the GP aware they are a Carer, if they 

don't know already, then it can be put on the form. 
 

For further information, please contact Wigan and Leigh Carers Centre Tel: 01942 697885 or                            
visit https://www.wwl.nhs.uk/phlebotomy  

WWL NHS Phlebotomy Service  
Priority for Carers 

https://www.facebook.com/WWLNHS?__cft__%5b0%5d=AZWqiiQ3EkzHuIDLciYRzSDgM_YdlrLFtn_szIDh2C3ZWvvIxclkBmSGsO1xk-uNDGa-lVtYshIxp8X1xOv9yhmVsRZYm319H1lrAKWSSQWfUUbSupdhup6yZ89Fer3AefroxJh982FXX8JYuqPJFGdcdG2fNXYIr8C3iBHvsg7jPKAlCGc3o5rxsJK72jsq7C4&__tn__=-%5dK*F
https://www.wwl.nhs.uk/phlebotomy?fbclid=IwAR2DID7-iRdGCm9C7d6UOFLwsP8Ch9CUAN26fhxBVqVxTDgvvW5bhIVBnqk
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Charity News 
WLCC Charity Fundraiser at Leigh Leopards raises over £2000 for young carers  

 
Wow what an incredible evening we had at Leigh Leopards on Friday 22nd September at 

the rugby game against Wigan Warriors. 
 

A team of amazing volunteers came out to support the Charity with bucket collections in 
the fanzone prior to the game...even through the pouring rain! 

 
Two superstar and very brave young carers, Millie and Jasmine spoke in the Corporate 

Suite to guests about their journey with young carers and everything they have been 
through.  

Not an easy thing to do...it was very moving and we deeply thank you. 
 

A special mention to Claire Hayes who celebrated her 50th birthday on the night and 
spent it volunteering for us! We are in absolute awe of you.  A very special lady with a 

heart of gold. 
 

Huge thanks to Leigh Leopards for everything they have done, everyone who has kindly 
donated, to all the staff and volunteers and a BIG BIG thank you especially to Nicola 

Wood who has gone above and beyond in organising the fundraisers. 
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Charity News 

Fond Farewell to Sue Haywood 
 

In September, we said our fond farewells to an 
amazing Carers Assessor, Sue Haywood, who has                 
retired.  
 
Sue worked at the Carers Centre for 6 years as an 
experienced Assessor. She supported many carers 
during this time, providing essential support and 
advice to enhance their wellbeing whilst caring for 
their loved ones.  
 
She worked tirelessly in her local community often 
meeting carers to offer support and a listening ear. 
She was a huge part of the Assessment team and 
will be greatly missed by all.  
 
We wish Sue a long and happy retirement and 
best wishes for the future. 
 
Enjoy every moment of your retirement Sue, lots of 
love. 
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Charity News 

Peter Wild and Young Carers Team nominated for BBC 
Manchester’s Make a Difference Award 2023 

 
 
On Friday 22nd September, Peter Wild—Young Carers Team Leader, received a                          
commendation in the BBC Radio Manchester's Make a Difference Good Neighbour award. 
He was nominated by a family he has supported for around 5 years.  Peter was invited to 
a very special ceremony at The Monastery Manchester, along with all the other nominees. 
 
Peter says "Although awards such as this aren't my motivation for the work the 
Young Carers Team do, it really is nice to be appreciated.   The commendation is                
also a vindication of the whole family approach that Nicola, I, and other staff and 
volunteers on the Young Carers Team have aspired to provide over the years.   
 
I got to see an amazing building, eat great food, and see some awesome nominees 
and winners.   All the causes nominated are important to the fabric of the                               
community, and I don't envy the judges who had to read through hundreds of                  
nominations.  
Thank you to the family that nominated me.    
I would like to dedicate the Commendation to the Young Carers of the Borough. 
They are the true neighbourhood heroes." 
 
Huge congratulations  
to Peter and the Young  
Carers Team from us all,  
inspirational! 
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Charity News 

Falls Awareness Week 

Huge thanks to Kieron and Mark for attending the 
Falls Prevention Fair back in September at St Peters 
Pavilion in Hindley. 
 
Keeping active and healthy as we grow older is an   
important issue for many of us, including those we 
care for. 
 
Lovely to meet everyone and offer any help, advice 
and support 

Rugby League Challenge Cup              
visits Carers Coffee Morning 
 
Well it's not every day the 
Rugby League Challenge 
Cup visits the Carers                
Centre! 
 
A VERY special visit of this 
magnificent trophy,                       
recently won by Leigh 
Leopards, was kindly                      
arranged thanks to Hannah 
Forbes at Leigh                         
Community Trust. 
 
Carers, loved ones, 
friends, family and pets 
came along to our Carers 
Coffee Morning back in 
September to have a photo 
opportunity and see the 
silverware up close. 
 
Lots of memories made. 
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Mindful Mondays and 
Wellness Wednesdays 

Mindful Mondays  
 
Treatments available for carers: Reflexology, Hot Stones, Back and Head Massage 

£20 for 1 hour , £10 for 30 minutes. 

To make your booking and check available times, please call: 

Suzanne Wilkinson 01942 697885 or email: suzanne.wilkinson@wlcccarers.com 

 

Wellness Wednesdays  
 

Treatments available for carers: Reflexology, Indian head massage, Back massage,                    
Oriental Facial and Reiki sessions.  There is a small charge for these sessions.  To make 
your booking, find out more information and check available times,                                               
please book online: https://wlcccarers.com/events-booking/ 

or call Suzanne Wilkinson 01942 697885 or email: suzanne.wilkinson@wlcccarers.com 

 

https://wlcccarers.com/events-booking/
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Carers Café Club 

Date Venue Time 

Tuesday 3rd October The Snug, 67a Market Street, 
Atherton  

12.30 pm—2.30 pm 

Friday 13th October Wildmint Café, Appley Bridge  10.30 am - 12.30 pm 

Thursday 19th October Embrace, Platt Bridge  10 am - 11 am 

Thursday 19th October Ashland House Café at Steps 
CIC, Manchester Road Ince 
Wigan WN2 2DX  

11.30 am—12.30 
pm 

Thursday 26th October Beehive Community Centre, 
Mosley Common  

9.30 am - 11.30 am 

Thursday 26th                           
October 

Cafe Iris, Howe Bridge Leisure 
Centre, Atherton   

2.30 pm—4.30 pm 

Friday 27th October Robin Hood, St Helens Rd, 
Leigh WN7 3PA  

2.30 pm—4.30 pm 

 
 

Carers Café Club 
 

You can pop in to any of these local cafes to 
come and have a cuppa with us, have a chat and 

get any support or advice you might need. 
 
 

This is really exciting for us as a Charity, to work 
alongside these great coffee shop hosts                      

providing local support so that people can 'stay          
local' (something that was identified in our most 

recent survey to carers). 
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In The News 

 

Carer, Shirley Halliwell wins Carer Award  
 

Lovely to see that this local carer from Leigh, Shirley Halliwell, recently won 
the ‘Carer Award’ at BBC Radio Manchester’s Make A Difference awards 

2023! 
 

Shirley's life has been dedicated to caring for people, both as a Nurse, and 
now as a carer for her dear Mum. 

 
Shirley’s daughter, Kathryn attended the awards ceremony and collected on 

her behalf. 
 

Sending you our huge congratulations Shirley.  
 

You can listen to Shirley’s story here. 

https://www.bbc.co.uk/programmes/p0g7k02b?fbclid=IwAR28ZxQ75ZI-Ldg4b8pxPeza0w9BTEmzud4RNSpCqE_sV3-rN317pWw5o0Y
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Cost of Living help 

SECOND COST OF LIVING PAYMENT OF 2023 
 

A Cost of Living payment of £300 will be sent out                     
automatically to eligible claimants between 31 October 
and 19 November 2023. 

To be eligible, you will need to have been entitled to one 
of the following benefits between 18 August 2023 to 17 
September 2023: 
• Universal Credit 
• Income-based Jobseekers Allowance 
• Income-related Employment and Support Allowance 
• Income Support 
• Working Tax Credit 
• Child Tax Credit 
• Pension Credit 
• Universal Credit 
 

Read more 
here 

https://www.gov.uk/government/news/second-2023-to-2024-cost-of-living-payment-dates-announced
https://www.gov.uk/government/news/second-2023-to-2024-cost-of-living-payment-dates-announced
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Carers Film Club 
FREE film screenings for Carers and 

their loved ones 

Carers and loved ones can attend FREE film screenings at Leigh Spinners 
Mill Film Factory.  Carers are welcome to attend on their own, with a friend, 

or with the person they care for (if 
age suitable).  Tea and coffee will 
be provided, you can bring snacks 
and nibbles to enjoy whilst                    

watching the film. 

About Leigh Film Factory: 

 The cinema is full of the                   
latest technology to give you a 
fantastic film watching                     
experience! 

 The auditorium is fitted with 112 

very comfortable IMAX cinema 
seats in a tiered seating ar-
rangement with a central isle. 

 Leigh Film Factory is based in 
the iconic grade-II listed build-

ing, Leigh Spinners Mill. 

 The address is; Leigh Film Factory, 4th floor Leigh Spinners Mill, Park 
Lane, Leigh, WN7 2LA. 

 They have a fully licenced bar which stocks both alcoholic and non-
alcoholic drinks, hot & cold refreshments and bar snacks. 

 They also have free parking, a lift and WC. 

 Wheelchair accessible. 

For any further information or to book by telephone, please call Suzanne at 
Wigan and Leigh Carers Centre 01942 697885.  You can also book up and 
coming films online via our website here: https://wlcccarers.com/events-

booking/ 

https://wlcccarers.com/events-booking/
https://wlcccarers.com/events-booking/
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Upcoming events from the Carers Centre 

Printing Workshop 
 

Thursday 12th October 12 pm 
Meyrick Street CIC, Wigan 

 
Join us at for Printmaking - We will be       

either using polystyrene or lino and               
printing a repeated design that can be 

produced on paper or printed onto a tote 
bag. 

 
Book here 

or call us 01942 697885  
 

Carers Afternoon Tea with Jam and Scones 
 

Friday 6th October, 1 pm 
 

Come and join us for an afternoon in a relax at-
mosphere and enjoy great company with Jam 

and scones.  
All carers welcome. 

Please note that this is a carers only event. 
 

Book here 
or call us 01942 697885  

 

Generational Gamers 
 

Thursday 26th October 2023  
10 am—12 noon 

 
Gaming for all.  Fun for the whole 

family.  Carers, loved ones and family 
members all welcome to this session 

run by Home Instead Leigh. 
 

No need to book—just turn up! 
Call Suzanne for any further                     
information 01942 697885 

https://www.ticketsource.co.uk/whats-on/wigan/1-meyrick-street/printing-workshop/2023-10-12/12:00/t-pqyvpda
https://www.ticketsource.co.uk/whats-on/wigan/wigan-leigh-carers-centre/carers-afternoon-with-jam-and-scones/2023-10-06/13:00/t-moeqmao
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Support  
WLCC welcomes all carers (new and existing)  

– open monthly drop-in until 7 pm 
 

Becoming a carer can be an overwhelming and life changing event in any person’s life. 
 

When carers are registered here at Wigan and Leigh Carers Centre, we recognise that 
there is a lot of information to process and frequently there are gaps in that information that 

the carer and their family need.  
 

In our experience, many carers and their families prefer face to face contact with the team 
and an opportunity to get to know us all. 

 

The next drop in session is  
Monday 2nd October, 2 pm—7 pm, we will 
be joined by Household Support Team, /

Benefits/Welfare Support  
and Adult Social Care 

 

Carers and other people who would like to know more about our work and the work of other 

organisations across Wigan and Leigh are welcome to come along any time between 2.00 
pm and 7.00 pm.   We will be here to help you. 
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Support  
 

Care for a Cuppa (online support sessions  
for Carers and Former Carers) 

 

It's easy to feel isolated when you're caring. Held on Zoom, these 
online Care for a Cuppa chats offer a space for carers to meet each 
other, share experiences and find mutual support. Carers UK hold 
weekly sessions, mostly on Monday afternoons, a monthly evening 
session, and sessions for former carers. 
 
Upcoming dates and times: 
 
Monday 2 October, 11am-12pm  
 
Monday 9 October, 3-4pm  
 
Evening Care for a Cuppa chat 
on Thursday 12 October, 7:30-
8:30pm 

Monday 16 October, 3-4pm 
Monday 23 October, 3-4pm  
 
Evening Care for a Cuppa chat 
on Thursday 26 October, 7:30-8:30pm 

Monday 30 October, 3-4pm  

 

Interested in Joining?   
Visit the Care for a Cuppa page for more                    

information.  

https://carersuk-news.org/74C-8DS8J-40EABX-58ECGX-1/c.aspx
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Support  
 

Looking for helpful resources online? 

 

 
 
 
 
 
 
 
 
 
 
Thanks to support from NHS England, carers in England can now access the Digital                        

Resource for Carers platform for free.  Developed by Carers UK the Digital Resource for 
Carers is an online platform packed with practical information and support resources for 
carers including e-learning, factsheets, guides and useful tools. You can find information 
on health and wellbeing, practical support, help with finances, and information on carers’ 

rights - including rights at work, and lots more.   
 

Resources available: 

• Popular e-learning modules such as You and Wellbeing, an e-learning course                
designed to help you build strategies to maintain your physical and emotional wellbeing 

whilst caring. 
 

• Practical support resources, for example MyBackUp - an emergency planning tool 
that can give you peace of mind if an unforeseen or unplanned event happens and you 

are unable to continue caring. 
•  

• Free access to Carers UK’s app Jointly (usually £2.99) - an innovative mobile and 
online app designed by carers for carers. Jointly helps make sharing care less stressful 
and more organised with easy communication and care coordination all in one place. 

 
GET DIGITAL RESOURCES FOR CARERS 

https://www.carersuk.org/help-and-advice/guides-and-tools/digital-support-resources/?utm_source=Carers%20UK&utm_medium=email&utm_campaign=14113850_DRC&dm_i=74C,8EIBE,40EABX,YO5ZP,1
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Support 
 

Support for Dementia Carers 
 

Dates for FREE courses for family caregivers of people living with dementia 
with Empowered Conversations. 

 
The next 6 week Empowered Conversations Course start: 

 
Thursday 12th October, 10 am - 12 pm. 

 
Visit https://empowered-conversations.co.uk/ for more information and to book 

your place. 
 

Please share with those who might benefit.  

 

https://www.facebook.com/EmpoweredConversationsDementia?__cft__%5b0%5d=AZUYfq8Zu_28bYeZHlAdsuK5ADbXAtNevBnU03khnILDcG-uBpVgIyCPpRRK5lr-XIECexb91WYzMIOXRvaCIp7b53tX6DdskDfgNRdcCwNfE7R3Jz-AjY8op7UjgK78Kl4oflU8ofCfxpT27m2jmEhRRP-sukGfsHaRK9Mz-PPwYDWNiwz5JVy2FV96
https://empowered-conversations.co.uk/?fbclid=IwAR2oAFjz1FOO9ziB4d1eVrwjP46pAVqvBsK_A2yLAhYcPJnuJoUCxHpXwSc


 

Company registered in England and Wales 07293521.   3-5 Frederick Street, Hindley, Wigan, WN2 3BD. 

Support 

NEW SESSIONS NOW AVAILABLE!!  Care for Carers  
 

Wigan Wellness Web will be offering one to one holistic therapies and group wellbeing 
sessions to unpaid carers at their Community Wellness Rooms at Highfield Community 
Centre.  These FREE to attend evening sessions will be held on the first Friday of each 

month for an initial 5 month trial. 
 

If you are an unpaid carer, you can book your place by messaging Ann via the Facebook 
page or email them at: wiganwellnessweb@gmail.com 

Mention 'Care for Carers' so they know which session you want to book. 
 

The next session is on  
Availability is as follows: 

 3 places for 1 to 1 therapies (20 minutes) 

 12 places for group wellbeing session. 
 

Although for many carers, caring can have positive and rewarding aspects, it can also 
have an impact on your own health and wellbeing leaving you needing support.                      

Join them for some well deserved R&R, learn how to take better care of you/share 
knowledge on how to access available support. 

 
This project is funded by The Milliken 2023 Fund  

https://www.facebook.com/WiganWellnessWeb?locale=en_GB
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Support  
Parkinson's Support Coffee 

Morning 
 

Please do come along if you are a 
carer, someone living with                    

Parkinson's, or a family member - 
it's an opportunity to meet                         

together for a warm cuppa and a 
chat. 

 
Venue: Wigan and Leigh Carers 

Next Meet:  
Thursday 19th October 2023 

11 am  
Book here 

Jointly app for Carers  
 

Developed by Carers UK, Jointly is an app designed by carers, for       
carers, to make communication and coordination between those who 

share the care as easy as a text message. 
 

Here is a link that                     
explains to carers how 

Jointly works: Click here 
 

If you are a registered 
carer, please get in 
touch with us for a 

FREE access code. 

https://www.ticketsource.co.uk/whats-on/wigan/wigan-and-leigh-carers-centre/parkinsons-support-coffee-group/2023-10-19/11:00/t-krzznld
https://www.carersuk.org/help-and-advice/technology-and-equipment/jointly-app-for-carers/?fbclid=IwAR2vsNWrTH04Hy9-sBWc6ZyUZ6KA0LhY7qbQagig7W77RY4jLY9S2PafXMw
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Support  
 

Are you feeling low, anxious, overwhelmed or stressed? Don't struggle alone. 
 

Making Space is offering a FREE NHS-funded step 2 cognitive behavioural-based 
therapy service. 

 
Please get in touch to find out more: 

Email: masp.wellbeing@nhs.net or call 01925 581755  

https://www.facebook.com/MakingSpaceUK?__cft__%5b0%5d=AZV1xzVVIBnj4Cudi6lW1sVeHAARLyRGaDz7aPLo5a94Xx5s-VfToYACkPxDqe980TUDImSbuL1sz-oJBtxpxYcOKGtIp3gz8PCuOZ-8O6pyJyZFfa-fSy-ZxGirwN9zVaEEwdj4D94MNwZfeFtor6mOpb_CUAqXbsoM3FQ_EDoLi7Zs4mFiUFWDF2cEi-NYfVFuJxN9fEWTT
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Support  

Skills Workshops for anyone Caring for a Loved One with an 
Eating Disorder 

 
Throughout October - Charlie Waller Trust are offering Eating Disorder workshops for                   

parents and carers of children.  
 

Caring for a loved one with an eating disorder can be exhausting, distressing and                       
disorientating. Many carers feel they are drowning, they have tried everything and don’t 

know where to turn next.   
 

Funded by the National Health Service Workforce Training and Education, the Charlie            
Waller Trust has trained facilitators to be able to deliver the New Maudsley Approach                   
carers skills workshops to parents and carers who are supporting a loved one with an                 

eating disorder.   
 

Find out more and register here 

https://www.charliewaller.org/what-we-offer/projects-in-partnerships/the-new-maudsley-approach?fbclid=IwAR2od69F6R40su7Yq-Bkg1QXypNnoouajcl5hGon8_wwGhjJk1CxgXFEz38
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Support  
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Support  

Financial Support that may be available to you 

Caring can put a huge strain on your finances. If you’re 
struggling to afford the basics, check the Turn2Us 
Grants Search Tool to see if you’re eligible for financial 
support. Visit: https://grants-search.turn2us.org.uk  

 

https://t.co/ufn3CAqRSO
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What’s on 

Looking forward to joining Wigan Council’s Tech Mates Team,                             
at this local event on Saturday 14th October at Wigan                               
Library for #Digitober and #GetOnlineWeek. 
 
As a carer, do you need any support with digital devices for 
yourself or a loved one? 

Could you or your loved one be eligible for free data? 

Do you need any help to get online? 
 
Come and find out more! 
 

 Saturday 14th October 2023 

 

 10.30 am - 1.30 pm 

 

 Wigan Town Centre Library 

 

https://www.facebook.com/hashtag/digitober?__eep__=6&__cft__%5b0%5d=AZUSaB76cT9m6l2zpAfWmFzGxVooneUkvYTKRNbFM35Kb7qp84Pw86t1oEjTc3-y2-WEeij7m7Oie8YEvBxi2wwSo8D4yNc7HRzlSrw1OkY_dJSyci_MjDTH1qwDAO9XPRQiV2TphHtX4Btrjc_GrU4GCrdSKnLe3nnJLPhohIYI787wE_lTjX_RcLcPKbA
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What’s on 
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What’s on 

Carers UK online Share and Learn Sessions for Carers 
 

October 2023 

To book on any of  

these sessions—book here 

 

https://www.carersuk.org/help-and-advice/your-health-and-wellbeing/online-meetups/share-and-learn/
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What’s on 



 

Company registered in England and Wales 07293521.   3-5 Frederick Street, Hindley, Wigan, WN2 3BD. 

What’s on 

 Carers Coffee Morning is on 
Monday mornings, arrive         

anytime after 10 am.  

It's a chance to meet other 
carers, have a chat and a 

lovely cuppa  
 

No need to book, just turn up! 

Please note we are not 
open on Bank Holiday        

Mondays  
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What’s on 
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What’s on 
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What’s on 

  

BOOK ONLINE HERE 
Or call 01942 697885 

https://www.ticketsource.co.uk/whats-on/wigan/wigan-leigh-carers-centre/demystifying-mental-health-relaxation-practices/2023-10-09/13:00/t-lnvryyv
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What’s on 
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What’s on 
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What’s on 

  

Book Here 

https://www.eventbrite.co.uk/e/young-peoples-neurodiversity-session-mental-health-tickets-694811278237?aff=ebdssbdestsearch&fbclid=IwAR3Le1NL_1xUtjrJPIU3FbWk7Q-30lcxcoxvibOvfvkuy0lIdHI0lZo4jG8
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What’s on 

  

Brand new Parent SEND Talk Group being lead by the very 
knowledgeable Gemma, based in Ashton. 

 
These SEND support groups will run every two weeks on                   

Tuesday mornings at Diamond Community Support Centre in 
Ashton. Gemma will be doing a run down on 'What Pathway is 

All About', 'How To Get onto Pathway', 'How To Navigate It', 
'What Evidence You Need For A Diagnosis' and a Q&A after. 

 
Want to find out more, join Gemma's Facebook group here. 

https://www.facebook.com/groups/433410424977967/?__cft__%5b0%5d=AZXKYNJ1gPj8pBEO8oP3-AAV1IrKulS8Ah-KlPjO7FrLLPd6Isshv5e4IvgQhFHaC6uT5QiV-uUSVTJuJbmDb395PPjqsaEMd9ck_12yJNSfSPwAgrRn92rtahu30Gkwx-K6Qj86-QmMuLlRh1OtmjFuhMl6O_lqMtd69sWduL_KT69O_CeaW0NxywfuEhZiAZU
https://www.facebook.com/groups/650492370378768/
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Parent Carers 

  

Would you like to join the Respite Services Working 
Group starting in November? 

 

 
Dear Parents, Carers, and Individuals with Lived Experience, 

  
We hope this message finds you well? We are excited to invite you to be a part of our 
Respite Services Working Group, dedicated to enhancing and innovating our services 

to ensure the best care possible for those who need it. 
  

We understand the importance of respite care and its impact on the lives of both                      
individuals and their families. To continue improving our services, we are calling upon 

individuals like you who have valuable insights and perspectives to share to help                    
develop a refreshed portfolio of offers which offers flexibility for families and quality                  

assured care and support. 
  

Why join our Respite Services Working Group? 
1. Impactful Change - Your input will directly influence the development of new 

service offers and improvements to our existing ones. We believe that by working 
together, we can create a more supportive and effective respite care experience. 

  
2. Informed Decision-Making - We are committed to building on the results of 
last year's consultations. Your lived experiences and feedback will be integral in 

shaping our services to meet the specific needs of our local community. 
  

3. Future Development - By being part of this group, you will have a say in the 
future direction of our services. We are dedicated to adapting and growing to                 

ensure we remain responsive to changing needs and challenges. 
  

Whether you are a parent, caregiver, or have personal lived experience, your unique 
perspective is invaluable to us. We are seeking individuals who are passionate about 

enhancing respite care and making a difference in the lives of those we serve. 
  

Next Meeting: 
Date - Tuesday 14th November 

Time - 10am - 11.30am 
Venue – TBC 

  
If you are interested in joining our Respite Services Working Group, please complete 

the link below and we can meeting information as soon as possible. 

 
To join click https://forms.office.com/e/WnTBNeUjB7 

https://forms.office.com/e/WnTBNeUjB7
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Parent Carers 

  

 

 

 

BOOK HERE 

https://app.acuityscheduling.com/schedule.php?owner=15927591&calendarID=5814732&fbclid=IwAR1hbtYxtP0x2EfteUlNLqlc7Tfp91E9BtUsVTYaIN89qUWCrUlpDGwoux8
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Male carers 

Male Carers Social Group 
 

Carers Centre,  
Hindley 

WN2 3BD 
 
 

Thursday  
5th October 

1 pm—2.30 pm 
 

Book here 
or call us 01942 697885  

Parent Carers 

Parent Carer Coffee Morning 
 

Carers Centre,  
Hindley 

WN2 3BD 
 
 

Wednesday 
11th October 2023 
10 am—12 noon 

 
Book here 

or call us 01942 697885  

https://www.ticketsource.co.uk/whats-on/wigan/wigan-leigh-carers-centre/mens-social-group/2023-10-05/13:00/t-ealxomr
https://www.ticketsource.co.uk/whats-on/wigan/wigan-and-leigh-carers-centre/carers-only-parent-carer-coffee-morning/2023-10-11/10:00/t-gajqnen


 

Young carers 
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Challenge Cup visits Young Carers Group 
 

Our sincere thanks to James Winterbottom from Wigan Council who                          
arranged for the Rugby League Challenge Cup to visit our young carers          

session, held at Howe Bridge Leisure Centre in September. 

Young carers, families and even pets got the opportunity to hold the Cup, 
take photos and enjoy a quality memorable moment together. 

Thank you so much to everyone who came along. 

https://nottinghamshirecarers.co.uk/uploads/Young%20Carers%20support%20update%20-%20week%2022.pdf


 

Young carers 
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Avengers Group at Winstanley Park Cricket Club 

 

Avengers young carers group went to 
Winstanley Park Cricket Club back in 

September - this time they had a 
game of rounders, followed by 

hotdogs for tea. 
 

Guge thanks to Gill Dillon for her help 
and thanks to the volunteers Joanne 
Pettit, Paul Carroll, Arthur Pettit and 

the new volunteer Brent. 

The monthly Grasshoppers 
young carers group enjoyed a 
session having fun with Art, 

thanks to our guest tutor Tina.  
 

The young people loved the free 
time of playing hide and seek.  

 
Thanks to Tina and Gill’s support, 
Sue for helping sort out a yummy 
tea of pizza and chips, followed 

by sit down games.  
 

Everyone had a great time. 

Grasshoppers Group enjoy art and games 



 

Young carers 
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Young Carers - Your Views Matter! 
 

Young carers and young adult carers aged  

5-24 we would love to hear from you. 
 

Share Your Voice 
It's more important than ever that young                 

carers have a say in what matters to them. 
Young carers play a vital role in our                           

community. Your experiences and opinions 
will be heard. We want to know your 

thoughts, so that we understand what is     
helpful and what might be missing when                      

caring for a family member. 
 

Have your say 
We’d like to hear about your experiences and 

the support you get, it will help inform what 
happens in the future for young and adult                  
carers. Please fill in the online survey by 

clicking on the link below or scanning the QR 
code in the poster below. 

If you need any help with the survey, please 
don’t hesitate to get in touch and we will try to            

assist. We want as many young carers to                   
access the survey and share their views. If 
you need a paper version, that can be done 

too! 

Closing date 
The closing date for the survey will 
be Sunday 8th October 2023. 
 
Prizes! 
You can enter the prize draw as 
thank you for taking part in this    
survey. There will be an iPad and 
vouchers to be won. We will need 
your name and contact details for 
this. 

ENTER SURVEY 
HERE 

https://forms.office.com/pages/responsepage.aspx?id=ov4gjoj1OUW2LNXL1JFMtj6-TmdSn8FEoMQQ_6lLTcBUMVVVUDRKODNESzdHWjkwQlFRVUo1Rjc5Uy4u&origin=QRCode&qrcodeorigin=presentation&fbclid=IwAR3_m77C_3MRpnLt_Sf5UBEYxVlS4naisuGq8uE1vq7EpMfcr40l2tYylPE
https://forms.office.com/pages/responsepage.aspx?id=ov4gjoj1OUW2LNXL1JFMtj6-TmdSn8FEoMQQ_6lLTcBUMVVVUDRKODNESzdHWjkwQlFRVUo1Rjc5Uy4u&origin=QRCode&qrcodeorigin=presentation&fbclid=IwAR3_m77C_3MRpnLt_Sf5UBEYxVlS4naisuGq8uE1vq7EpMfcr40l2tYylPE
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The Carlton Lodge 
Holidays in Blackpool for Carers 2023 

 

We are now taking bookings for 2023 at The Carlton Lodge Carers Retreat 
based on Haven’s Marton Mere site in Blackpool.   

We are thrilled to offer registered carers a 20% discount for 2023.   
You can find out more information on our website here or alternatively call us 

for more information 01942 697885. 

https://wlcccarers.com/about-us/lodge/
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Local  
 

Age UK Wigan Borough              01942 615880 
Adult Services Wigan Council             01942 828777 
Armed Forces Community HQ CIC Wigan           01942 821293 
AWARM Plus               01942 404261 
Blue Badge Permits              01942 489014 
Children’s Services – Wigan Council           01942 828300  
Citizen Advice – Wigan             0808 2787 801 
Continence Service              01942 482497 
Crossroads Carers Support Group           07807 210 913 
Dementia Buddy               01942 888990 
DIAS  (domestic violence)             01942 311365 
Driven – Community Transport            01942 409602 
Embrace - Wigan & Leigh             01942 233323 
Greater Manchester Bereavement Support         0161 983 0902 
Greater Manchester Mental Health – Wigan urgent response team      0800 051 3253 
Healthy Routes               01942 836967 
Healthwatch – Wigan & Leigh             01942 834666 
I Care Meals                01942 820079 
Later Life and Memory Service (LLAMS)          01942 764462 
Lewy Body Society               01942 914000 
Wigan and Leigh Mencap              01942 521722 
Pensioners Link               01942 261753 
Starting Point Plus               01942 489011 
Stroke Association – Wigan             01942 775826 
Think Ahead Stroke Group - Wigan           01942 824888 
We are with you              01942 827979 
Welfare Support - Wigan             01942 705221 
Wigan Accident and Emergency            01942 822440 
Wigan Alzheimer’s Society Dementia Advisers         0333 150 3456 
Wigan and Leigh Carers Centre (includes young carers also)      01942 697885 
Wigan and Leigh Hospice             01942 525566 
Wigan Housing                01942 832360 
Wigan Parent Carer Forum - Wigan           07719 330602 
Women’s Aid - Wigan              01942 496094 

 

National  
 

ACAS                 0300 123 1100 
Attendance Allowance (AA)            0800 731 0122 
Bereavement Support Payment            0800 151 2012 
CALM Helpline (for men             0800 58 58 58 
Carers Allowance Unit             0800 731 0297 
Carers Credit               0800 731 0297 
Carers Trust                 0300 772 9600 
Carers UK                0808 808 7777 
Disability Living Allowance (DLA)           0800 121 4600 
Fire Risk Assessment Team            0800 555 815 
Mind                 0300 123 3393 
Moneyhelper               0800 138 7777 
Papyrus                 0800 068 4141 
Personal Independence Payment (PIP)          0800 917 2222 
Rethink Mental Illness             0808 801 0525 
Samaritans               116 123 
Turn2us Information and advice on benefits and grants       0808 8022000 
Universal Credit (UC)             0800 328 5644 
Young Minds                0808 802 5544 

Useful Contacts 



 

Carers Centre   
Meeting Room for hire 

 
• Looking for a local venue 

for your meeting or 
group?  

 
• Not enough conference 

rooms in your office?  
 
If you are looking to host a 
meeting, conference,  
training event or seminar 
close to Wigan, we have a 
room available at Wigan 
and Leigh Carers Centre in 
Hindley, available for hire. 
 
Our bright, airy and                
fully disability friendly 
meeting room located close 
to Hindley town centre can 
be laid out in a variety of 
ways, and can host up to 
15 people seated around 
the tables with the modern 
technology required by 
today’s conference 
organisers.   
 
Lunch and refreshment breaks can be taken in your meeting room, with kitchen facilities and  
restrooms available. 
 
• Fully accessible 
• Convenient location  
• Free car parking close by. 
• Value for money 
• By booking our space, you are directly supporting our vital work supporting young and 

adult carers. 
 

Prices 
 
Day prices cover use of the room from 9 am until 4.30 pm and half days are 9am until 12.30 
pm or 12.30 pm until 4.30 pm. 
All day is £30.00 plus vat (£36.00) 
Half a day is £15 plus vat (£18.00) 
 
To find out more about renting office and/or desk space, please contact us 01942 697885, or 
email info@wlcccarers.com.  All profits from Wigan and Leigh Carers Centre go back 
into the charity to assist with other projects that support in providing much needed 
services to carers in the Wigan and Leigh area. 

Room for hire 
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01942 697885 


