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Carers in Wigan & Leigh 
       www.wlcccarers.com                                                                 01942 697885 

Issue 11    November 2023 
Reaching out to carers 

Speaking with one voice for all carers in Wigan borough 

Wigan and Leigh Carers Centre are commissioned by Wigan Council to carry 
out Carers Assessments and work in partnership with them to deliver other 

services to support unpaid carers.  

Your rights:  

today, tomorrow and in the future 

 
Carers Rights Day is  

Thursday 23 November 2023 
Carers Rights Day is about raising awareness of                   

carers' rights and entitlements, to help carers get the 
support they need. 

http://www.wlcccarers.com
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Carers Rights Day 

Each year Carers UK promotes Carers Rights Day where they are joined by hundreds 
of organisations and thousands of individuals raising awareness of caring, helping to 
identify carers and signposting them to information, advice and support. 

Whether someone has recently become a carer, realised they have been caring for a 
while without support or has been caring for someone for many years, it’s important they 
understand their rights and are able to access the support that is available to them 
whenever they need it. 

Carers Rights Day empowers carers with information and support. It helps them to feel 
confident asking for what they need and challenge things when their rights are not being 
met, whether that be that in the workplace or education, in accessing health or social 
care, when interacting with other professionals or at home. 

Your rights, right now 

 

 You have the right to request flexible working.  

 You can ask your GP practice to identify you as a carer on 
your patient record. 

 Exercise your right to request a free flu jab.  

 If you look after an older or disabled person, the law - under the 
Equality Act 2010 – protects you against direct discrimination 
or harassment because of your caring responsibilities.  

 Many carers find it easier to continue in their caring role if they 
can get some assistance. If it appears that they have needs for 
support, they can have a carer’s assessment.  

 If you are a carer and the person you care for is being                         
discharged from hospital, the hospital must identify and 
consult with you, where possible.  

As well as these rights which are all covered under legislation in the Care Act, you also 
have the right to look after and manage your own wellbeing.  

https://www.legislation.gov.uk/ukpga/2014/23/contents/enacted
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Carers Rights Day 
Support Events 

On Carers Rights Day, Thursday 23rd of November, Wigan and Leigh Carers Centre will 
be joining the conversation to reach out to carers across Wigan and Leigh to let them 
know that we see them, we hear them and that we are here to support them in any way we 
can.  Come and join any of these events... 

Thursday 23rd November 2023 

9 am—4 pm 

Venue: The Royal Albert Edward Infirmary, Wigan Lane,              
Wigan WN1 2NN  

We are joining Wigan Borough Carers, NHS WWL and 
Adult Social Care hosting a stall for Carers Rights Day.  
Pop along to find out about support. 

Thursday 23rd November 2023 

9.30 am—12 noon 

Venue: Alexander House Surgery, Rivington Avenue, Platt 
Bridge Health Centre, WN2 5NG  

We are joining Alexander House Surgery, hosting a stall for 
Carers Rights Day.  Pop along to find out about support.  
Refreshments available.  

Thursday 23rd November 2023 

2.30 pm—4.30 pm 

Venue: Café Iris, Howe Bridge Sport Centre, Eckersley 
Fold Ln, Atherton, Manchester M46 0PJ  

Join our regular Carers Café Club where you can find out 
what support is available.  Enjoy a lovely cuppa with us at 
Café Iris. 



 

Company registered in England and Wales 07293521.   3-5 Frederick Street, Hindley, Wigan, WN2 3BD. 

Carers Rights  
Support 

Here for you is here to help 
 
Are you feeling the pressure of rising costs and finding it hard to know where to turn? You 
aren't alone and there are lots of organisations around to point you in the right direction. 
 
We know times are hard and it can be tough to ask for help, but it's okay to do so and bet-
ter to seek support before things get more difficult to manage. 
 
Visit Here For You support page 

Financial support and advice 
 
If you care for someone, you or the person you care for may be entitled to welfare and 
benefit support. For information and advice on financial support, check out the following 
services: 
 
Welfare support—Click Here 
Working in partnership with organisations and agencies to provide advice and support to 
people in crisis. Examples of crisis may include: 
 
• Having no means of providing food for yourself or your family 
• Being homeless or finding yourself at risk of being homeless 
• Having no basic necessities to manage your home. 
• If you find yourself in crisis you can apply for welfare support online, which may quali-

fy you for food parcels, gas and electric vouchers and furniture packages. The form 
is also for professionals making a referral for welfare support on someone else's be-
half. 

 
Apply for welfare support online 
Alternatively you can call 01942 705221, Monday to Friday, 9am to 5pm. 
Welfare rights advice and guidance 
They can offer: 
 
• Free, confidential advice and support on a range of welfare benefits 
• Help with completing claim forms 
• Guidance and support when making appeals. 

https://www.wigan.gov.uk/Council/The-Deal/Deal-Communities/Here-for-you/Index.aspx
https://www.wigan.gov.uk/Resident/Benefit-Grants/Welfare-Reform/Local-Welfare-Support.aspx
https://www.wigan.gov.uk/Resident/Benefit-Grants/Welfare-Reform/Local-welfare-support-professional-referral-form.aspx
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Carers Rights  
Support 

Financial support and advice 
 
Citizens Advice Wigan Borough– CLICK HERE 
 
They provide free, confidential, independent and              
impartial advice to everyone on their rights and                    
responsibilities. 
 
How to access advice 

In-person drop in 

Wigan Life Centre North 

Monday - Thursday, 10am - 1pm 

Magnum House Leigh 

Monday - Thursday, 9am - 12pm 

Community drop ins 

Atherton Library 

First Wednesday of every month, 9.30am - 11am 

Tyldesley Library 

Third Wednesday of every month, 9.30am - 11am 

Platt Bridge Start Well Family Centre 

Second Wednesday of every month, 9am - 11am 

Telephone 

0808 2787 801 

Monday - Friday, 1pm 5pm 

Email 

advice@cawb.org.uk 

Energy Advice 

Debt Advice 

General Advice 

Help to Claim 

Mental Health 

Moneyplan 

Pensionwise 

Cost of living help 

Macmillan  

Partnership 

https://www.cawb.org.uk/
https://www.cawb.org.uk/face-to-face
https://www.cawb.org.uk/telephone
https://www.cawb.org.uk/contact
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Carers Rights  
Support—National 

Carers UK 
 
Making life better for carers 

Looking after someone can be a rewarding                      
experience but it can also be lonely and                                    
bewildering.   

For almost 60 years they've been making life better 
for carers, raising their voices together to call for 
change and seek recognition and support.  

Visit: https://www.carersuk.org/ 

Carers Trust 
 

Together, they’re making life better 

for every unpaid carer in the UK. 

The vision at Carers Trust is that unpaid carers are heard, 
valued and have access to the support, advice and                          
resources they need to live a fulfilling life alongside caring. 

Visit: https://carers.org/ 

Mobilise 
 

Mobilise is the online service that harnesses the collective 
knowledge, wisdom and expertise of unpaid carers and empowers 
those that care to thrive.  

Visit: https://www.mobiliseonline.co.uk/ 
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Charity News 

Suzanne nominated for Hospice Award  

So...some lovely news to share with you. In October, 
Suzanne Wilkinson, our Activities & Engagement                  
Officer was invited to Wigan and Leigh Hospice's                     
Wigan Borough Palliative and End of Life Care Awards. 
She was nominated for an award in the Dignity                   
Champion category - how fantastic! 

She kept it a secret, until recently and although she 
didn't win, she was absolutely honoured and thrilled to 
be nominated amongst such a calibre of nominees! 
She works so hard and has built up a brilliant working 
relationship with those at the Hospice, so that                          
carers are supported in their journey. 

Suzanne says, "Huge congratulations to all the   
winners and nominees, each one was well deserved. It was an incredible,                         
emotional evening. Thank you so much for inviting me and for my nomination. It 
means so much." 

Huge congrats Suzanne, we are really proud of you!! 

Health Research Fun Day 
October 2023 
Robin Park, Wigan 
 

Always great to be out and about in our local                        
community supporting carers and meeting                               
professionals. In October we attended the 
Health Research Fun Day at Robin Park.  

Members of the public were invited along to                    
receive health checks, browse health and well-
being stalls, enjoy games plus much more!  



 

Company registered in England and Wales 07293521.   3-5 Frederick Street, Hindley, Wigan, WN2 3BD. 

Mindful Mondays and 
Wellness Wednesdays 

Mindful Mondays  
 
Treatments available for carers: Reflexology, Hot Stones, Back and Head Massage 

£20 for 1 hour , £10 for 30 minutes. 

To make your booking and check available times, please call: 

Suzanne Wilkinson 01942 697885 or email: suzanne.wilkinson@wlcccarers.com 

 

Wellness Wednesdays  
 

Treatments available for carers: Reflexology, Indian head massage, Back massage,                    
Oriental Facial and Reiki sessions.  There is a small charge for these sessions.  To make 
your booking, find out more information and check available times,                                               
please book online: https://wlcccarers.com/events-booking/ 

or call Suzanne Wilkinson 01942 697885 or email: suzanne.wilkinson@wlcccarers.com 

 

https://wlcccarers.com/events-booking/
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Carers Café Club 

Date Venue Time 

Tuesday 7th November The Snug, 67a Market Street, 
Atherton  

12.30 pm—2.30 pm 

Friday 10th November Wildmint Café, Appley Bridge  10.30 am - 12.30 pm 

Thursday 23rd  
November                           

Cafe Iris, Howe Bridge Leisure 
Centre, Atherton   

2.30 pm—4.30 pm 

Friday 24th November Robin Hood, St Helens Rd, 
Leigh WN7 3PA  

2.30 pm—4.30 pm 

 
 

Carers Café Club 
 

You can pop in to any of these local cafes to 
come and have a cuppa with us, have a chat and 

get any support or advice you might need. 
 
 

This is really exciting for us as a Charity, to work 
alongside these great coffee shop hosts                      

providing local support so that people can 'stay          
local' (something that was identified in our most 

recent survey to carers). 
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Local News 

Our Town Awards Carers Champion is Peter Elliot  
 

We are thrilled to announce that Carer, Peter Elliot won an award at the 2023 Wigan 
Council 'Our Town Awards'.  Peter cares for his wife, Karen who is living with MS. 

He’s chairman of the Wigan MS Therapy Centre Ltd too, advocating for others                   
affected. 

 
Peter has dedicated so much of his time to raising awareness of MS, locally in Wigan 

and providing a safe space for people living with MS and their carers. The MS                   
Therapy Centre helps with advice, therapies, information and much more - to have 
this locally for people living in Wigan is such a vital resource - people don't have to 

travel far to receive support. None of this could be achieved without the vital                    
fundraising Peter has achieved over the years. 

 
We are so lucky to have someone like Peter living in our Borough. Caring can be 

very demanding - but to lead a successful charity at the same time - is truly                         
inspirational. 

 
Special mentions to other nominees in the category - we sincerely congratulate you 

all on your nominations. Congratulations Peter from us all at WLCC. 
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Your Views Matter 

 
 

 
 
 
 
 
 
 
 

 
 

 
There is a national survey being sent out for Adult Carers in 

England which is being carried out by Wigan Council on        
behalf of NHS England. 

 
This has been sent to a number of Adult Carers (not all) 

across the Wigan Borough by post. It is to gather the views 
of carers in regard to their quality of life and the services 

both they and the people they care for receive. It is a really 
important tool to gather views from carers to support and to 

recognise their needs, shaping future services. 
 

The surveys are being posted out in batches and the return 
deadline for the first return is Friday 27th October.                         

Reminder letters will be sent out for a final return deadline 
of 30th November. 

 
Any questions or queries, please don't hesitate to contact 

us 01942 697885. 
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Cost of Living help 

SECOND COST OF LIVING PAYMENT OF 2023 
 

A Cost of Living payment of £300 will be sent out                     
automatically to eligible claimants between 31 October 
and 19 November 2023. 

To be eligible, you will need to have been entitled to one 
of the following benefits between 18 August 2023 to 17 
September 2023: 
• Universal Credit 
• Income-based Jobseekers Allowance 
• Income-related Employment and Support Allowance 
• Income Support 
• Working Tax Credit 
• Child Tax Credit 
• Pension Credit 
• Universal Credit 
 

Read more 
here 

https://www.gov.uk/government/news/second-2023-to-2024-cost-of-living-payment-dates-announced
https://www.gov.uk/government/news/second-2023-to-2024-cost-of-living-payment-dates-announced
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Carers Film Club 
FREE film screenings for Carers and 

their loved ones 

Carers and loved ones can attend FREE film screenings at Leigh Spinners 
Mill Film Factory.  Carers are welcome to attend on their own, with a friend, 

or with the person they care for (if 
age suitable).  Tea and coffee will 
be provided, you can bring snacks 
and nibbles to enjoy whilst                    

watching the film. 

About Leigh Film Factory: 

 The cinema is full of the                   
latest technology to give you a 
fantastic film watching                     
experience! 

 The auditorium is fitted with 112 

very comfortable IMAX cinema 
seats in a tiered seating ar-
rangement with a central isle. 

 Leigh Film Factory is based in 
the iconic grade-II listed build-

ing, Leigh Spinners Mill. 

 The address is; Leigh Film Factory, 4th floor Leigh Spinners Mill, Park 
Lane, Leigh, WN7 2LA. 

 They have a fully licenced bar which stocks both alcoholic and non-
alcoholic drinks, hot & cold refreshments and bar snacks. 

 They also have free parking, a lift and WC. 

 Wheelchair accessible. 

For any further information or to book by telephone, please call Suzanne at 
Wigan and Leigh Carers Centre 01942 697885.  You can also book up and 
coming films online via our website here: https://wlcccarers.com/events-

booking/ 

https://wlcccarers.com/events-booking/
https://wlcccarers.com/events-booking/
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Upcoming events from the Carers Centre 

Carers Knit, Natter, Crochet and Sew 
Tuesday 7th November 

10 am 
 

Do you knit, crochet, or sew? If the                 
answer is YES, come down to Wigan 
and Leigh carers centre to our social 
group. Have a brew and natter while 

completing your wooly or fabric                      
creations!  

 
Book here 

or call us 01942 697885  
 

Monthly Monday Meditation 
 

Monday 6th November, 6 pm 
 

We will be hosting a monthly group Meditation 
session as part of our monthly carers drop-in with 

Wigan wellness web's Michelle.   
 

Book here 
or call us 01942 697885  

 

Generational Gamers 
 

Thursday 30th November 2023  
10 am—12 noon 

 
Gaming for all.  Fun for the whole 

family.  Carers, loved ones and family 
members all welcome to this session 

run by Home Instead Leigh. 
 

No need to book—just turn up! 
Call Suzanne for any further                     
information 01942 697885 

https://www.ticketsource.co.uk/whats-on/wigan/wigan-and-leigh-carers-centre/carers-only-knit-natter-crochet-and-sew-social/2023-11-07/10:00/t-qjaxdpp
https://www.ticketsource.co.uk/whats-on/wigan/wigan-leigh-carers-centre/monday-meditation-for-beginners/2023-11-06/18:00/t-lnvxqmp
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Support  
WLCC welcomes all carers (new and existing)  

– open monthly drop-in until 7 pm 
 

Becoming a carer can be an overwhelming and life changing event in any person’s life. 
 

When carers are registered here at Wigan and Leigh Carers Centre, we recognise that 
there is a lot of information to process and frequently there are gaps in that information that 

the carer and their family need.  
 

In our experience, many carers and their families prefer face to face contact with the team 
and an opportunity to get to know us all. 

 

The next drop in session is  
Monday 6th November 2 pm—7 pm, we 

will be joined by Household Support 
Team, / Benefits/ Welfare Support  

and Adult Social Care 
 

Carers and other people who would like to know more about our work and the work of other 
organisations across Wigan and Leigh are welcome to come along any time between                   

2.00 pm and 7.00 pm.   We will be here to help you. 
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Support  
 

Care for a Cuppa (online support sessions  
for Carers and Former Carers) 

 

It's easy to feel isolated when you're caring. Held on Zoom, these online Care 
for a Cuppa chats offer a space for carers to meet each other, share                       
experiences and find mutual support. Carers UK hold weekly sessions, mostly 
on Monday afternoons, a monthly evening session, and sessions for former 
carers.  Upcoming dates and times: 

 
Monday 6 November, 11am-12pm - Book here 
 
Monday 13 November, 3-4pm - Book 
here 
 
Evening Care for a Cuppa chat on 
Thursday 16 November, 7:30-8:30pm 

Come join this evening Care for a     
Cuppa to meet other carers, share                
experiences, and find mutual                
support. Everyone is welcome to                        
attend, and particularly working                      
carers . Book here 
 
Monday 20 November, 3-4pm - Book here  
 
Care for a Cuppa for former carers - Wednesday 22 November,                            
3-4pm  Book here 

Monday 27 November, 3-4pm - Book here 
 
Evening Care for a Cuppa chat on Thursday 30 November, 7:30-8:30pm 

Book here 

 
Interested in Joining?   

Visit the Care for a Cuppa page for more                    
information.  

https://us02web.zoom.us/meeting/register/tZIldeyspjsqHNUFbDu50LCzQ1IV00YpXEDF
https://us02web.zoom.us/meeting/register/tZwude6sqzgtG9V-7qgdTilcB6Fr00fFGDp6
https://us02web.zoom.us/meeting/register/tZwude6sqzgtG9V-7qgdTilcB6Fr00fFGDp6
https://us02web.zoom.us/meeting/register/tZ0pceqrrDovGtJBCoOkQTTnRV9mCucpDW0c
https://us02web.zoom.us/meeting/register/tZUpduiqpjwtGNZFQnlvv2wQ6Dz6ic90XOCv
https://us02web.zoom.us/meeting/register/tZckfu-urzksGNavmTLyUftr8l0pOQfxMpsX
https://us02web.zoom.us/meeting/register/tZMtc--vpzMsG9e1a1_c_u_2e4ZOE3vxlxFM
https://us02web.zoom.us/meeting/register/tZMode6trjwuGdCY8RMgdcS3e4TqIG_GDdsr
https://carersuk-news.org/74C-8DS8J-40EABX-58ECGX-1/c.aspx
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Support  
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Support  

Any carers looking for fully                
accessible holiday                            
accommodation? 

 
We've had a recommendation via 

a carer who said that Holistic 
Thinking Holidays were fantastic 

and every piece of equipment 
they could need was available. 

 
We always think it's worth a 

share, as it's something we get 
approached about.  So if you are 
looking for an accessible holiday 

for your family - take a look. 
 

https://www.facebook.com/
HolisticThinkingHolidays/ 

Free training for carers of someone 
with a visual impairment 

 
Guide Dogs offers free virtual training 
for anyone who wants to feel confident 
when guiding a friend or family member 
aged 18 and over with a vision                         
impairment. The training will enable 
participants to help their friend or family 
member get out and about and do the 
things they enjoy. 
 
To register interest for an upcoming 
session, visit the Friends and Family 
section of the Guide Dogs website. 

https://holisticthinkingholidays.godaddysites.com/home
https://holisticthinkingholidays.godaddysites.com/home
https://www.guidedogs.org.uk/how-you-can-help/sighted-guide-training/?utm_campaign=sightedguiding_june_2022&utm_medium=email&utm_source=newsletter
https://www.guidedogs.org.uk/how-you-can-help/sighted-guide-training/?utm_campaign=sightedguiding_june_2022&utm_medium=email&utm_source=newsletter
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Support  
 

Looking for helpful resources online? 

 

 
 
 
 
 
 
 
 
 
 
Thanks to support from NHS England, carers in England can now access the Digital                        

Resource for Carers platform for free.  Developed by Carers UK the Digital Resource for 
Carers is an online platform packed with practical information and support resources for 
carers including e-learning, factsheets, guides and useful tools. You can find information 
on health and wellbeing, practical support, help with finances, and information on carers’ 

rights - including rights at work, and lots more.   
 

Resources available: 

• Popular e-learning modules such as You and Wellbeing, an e-learning course                
designed to help you build strategies to maintain your physical and emotional wellbeing 

whilst caring. 
 

• Practical support resources, for example MyBackUp - an emergency planning tool 
that can give you peace of mind if an unforeseen or unplanned event happens and you 

are unable to continue caring. 
•  

• Free access to Carers UK’s app Jointly (usually £2.99) - an innovative mobile and 
online app designed by carers for carers. Jointly helps make sharing care less stressful 
and more organised with easy communication and care coordination all in one place. 

 
GET DIGITAL RESOURCES FOR CARERS 

https://www.carersuk.org/help-and-advice/guides-and-tools/digital-support-resources/?utm_source=Carers%20UK&utm_medium=email&utm_campaign=14113850_DRC&dm_i=74C,8EIBE,40EABX,YO5ZP,1
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Support 
 

Support for Dementia Carers 
 

Dates for FREE courses for family caregivers of people living with dementia 
with Empowered Conversations. 

 
The next 6 week Empowered Conversations Course start: 

 
Thursday 2nd November, 7 pm—9 pm 

 
Visit https://empowered-conversations.co.uk/ for more information and to book 

your place. 
 

Please share with those who might benefit.  

 

https://www.facebook.com/EmpoweredConversationsDementia?__cft__%5b0%5d=AZUYfq8Zu_28bYeZHlAdsuK5ADbXAtNevBnU03khnILDcG-uBpVgIyCPpRRK5lr-XIECexb91WYzMIOXRvaCIp7b53tX6DdskDfgNRdcCwNfE7R3Jz-AjY8op7UjgK78Kl4oflU8ofCfxpT27m2jmEhRRP-sukGfsHaRK9Mz-PPwYDWNiwz5JVy2FV96
https://empowered-conversations.co.uk/?fbclid=IwAR2oAFjz1FOO9ziB4d1eVrwjP46pAVqvBsK_A2yLAhYcPJnuJoUCxHpXwSc
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Support 

NEW SESSIONS NOW AVAILABLE!!  Care for Carers  
 

Would you like to join @Wigan Wellness Web for an hour of selfcare? 

They will be holding their next Care for Carers Evening on  

Friday the 3rd November 7pm—8pm 

There are currently 4 spaces available for therapies and they will be holding a workshop 
to make a homemade body scrub. 

If you are interested in going along, please message their Facebook page, or contact 
Ann on 07968314879  

 
Although for many carers, caring can have positive and rewarding aspects, it can also 

have an impact on your own health and wellbeing leaving you needing support.                      
Join them for some well deserved R&R, learn how to take better care of you/share 

knowledge on how to access available support. 
 

This project is funded by The Milliken 2023 Fund  

https://www.facebook.com/WiganWellnessWeb?__cft__%5b0%5d=AZVZ3MHCPmzswrXwLYdpMwGUCRXAPccjx4-xJZKAbzrjWrv2IqqgWJShJ2JoQt5QIMStSP5HZwxv-u2XvB04PNV5NDvpc-8p-WaIgodxp6apUnMmTI0lMspZVXg2pXuuNvvuQ_4tQLBpJLPJ5VjmgaGc7ajFHTHtValzOrQIj3wAi1wrXdXK03yhVY0BcqMK6XA&__tn__
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Support  
Parkinson's Support Coffee 

Morning 
 

Please do come along if you are a 
carer, someone living with                    

Parkinson's, or a family member - 
it's an opportunity to meet                         

together for a warm cuppa and a 
chat. 

 
Venue: Wigan and Leigh Carers 

Centre   

Next Meet:  
Thursday 16th November 2023 

11 am  
Book here 

Jointly app for Carers  
 

Developed by Carers UK, Jointly is an app designed by carers, for       
carers, to make communication and coordination between those who 

share the care as easy as a text message. 
 

Here is a link that                     
explains to carers how 

Jointly works: Click here 
 

If you are a registered 
carer, please get in 
touch with us for a 

FREE access code. 

https://www.ticketsource.co.uk/whats-on/wigan/wigan-and-leigh-carers-centre/parkinsons-support-coffee-group/2023-11-16/11:00/t-dvllzxp
https://www.carersuk.org/help-and-advice/technology-and-equipment/jointly-app-for-carers/?fbclid=IwAR2vsNWrTH04Hy9-sBWc6ZyUZ6KA0LhY7qbQagig7W77RY4jLY9S2PafXMw
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Support  
 

Are you feeling low, anxious, overwhelmed or stressed? Don't struggle alone. 
 

Making Space is offering a FREE NHS-funded step 2 cognitive behavioural-based 
therapy service. 

 
Please get in touch to find out more: 

Email: masp.wellbeing@nhs.net or call 01925 581755  

https://www.facebook.com/MakingSpaceUK?__cft__%5b0%5d=AZV1xzVVIBnj4Cudi6lW1sVeHAARLyRGaDz7aPLo5a94Xx5s-VfToYACkPxDqe980TUDImSbuL1sz-oJBtxpxYcOKGtIp3gz8PCuOZ-8O6pyJyZFfa-fSy-ZxGirwN9zVaEEwdj4D94MNwZfeFtor6mOpb_CUAqXbsoM3FQ_EDoLi7Zs4mFiUFWDF2cEi-NYfVFuJxN9fEWTT
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Support  

HUBS Mobility Advice Service 
 

Is delivered in partnership with 
Drive Ability North West. Hubs 
is a national project operated by 
Driving Mobility and funded by 
the Department of Transport. 
If driving is no longer possible, 
due to a disability or a long term 
health condition, the Hubs                 
service offers FREE impartial 
advice on alternative transport 
and services such as: 
 
· Accessible buses and coaches 
· Easy access rail and air travel 
· Community transport 
· Rights as a disabled                        
passenger 
· Hiring or purchasing the right 
mobility scooter or manual/
powered wheelchairs 
· Local, national and                             
international travel planning 
 
They can also advise you on 
accessible venues and                          
locations along with lifestyle choices and inclusive activities. Find out about 
stress-free leisure and business travel when living with additional needs. 
 
Contact Tom Coleridge or Paddy Toole via telephone at 01925 240064, contact 
via email info@disabilitypartnership.org.uk  
 
or online here 
 

https://disabilitytradingcompany.co.uk/pages/contact
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Support  

Visit  

Blessings in Disguise 

for further information.  

 Audio resources for carers 
 

We know that not all carers want to 
or can use the internet to access        
information. Carers UK have now 
set up a FREEPHONE telephone 

service for you to access any                     
information that you might need,                

including benefits & finances,                 
looking after yourself, support with 

cost of living - plus much more. 
 

Call 0800 888 6999 to access 
any of this information for free. 
Please let any carers that you 

know about this vital resource or 
ask us for a leaflet.  

https://www.facebook.com/BlessingsInDisguise.UK?__cft__%5b0%5d=AZXcjYETILPPvSKki6Sqzoo7nY1WFeEd64iiABYpTgv9GaPDOZVBSPib1Lqtt3Fx3TpfsxkbmHl1lLRwBriGjTY7QuL4aUpiK32zwBfcIQyyqZmUJ29xZMrDAGBqAlAEzW77C8Sg9m-lNcXN4aGiMaAghda4ZfLnBLNDTRrp8y4pr5fKmwqAx58_lhDdDVFgowfT
https://www.facebook.com/carersuk?__cft__%5b0%5d=AZUoB06TzrfnVCDTGF3ndy_hO1ZuJN7Y_7m1m9JeoSMgK2HPpOBZbQryByV4vz3VOiS14GK4-2yyt4J-ndGlf9KiI5PJapaF3ObRoJRO10q_5Zfm9NJtQMQxaXLX4xgOeUNJmU_Fwys-q9s4uf0NCCWkgssvN5RmnitZOc8byV35kqGoThANh0DAKpwJ-nCoqIs&__tn__=-%5dK*F
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Support  
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Support  

Financial Support that may be available to you 

Caring can put a huge strain on your finances. If you’re 
struggling to afford the basics, check the Turn2Us 
Grants Search Tool to see if you’re eligible for financial 
support. Visit: https://grants-search.turn2us.org.uk  

 

https://t.co/ufn3CAqRSO
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What’s on 

Mencap Decision Making for Vulnerable People Webinar 
 

Thursday 16th November 2023 at 10.30 am 
 

On Thursday 16th November, Philip Warford has been                       
invited by Mencap to deliver a webinar about decision                  

making for a person with a learning disability. 
 

Philip will discuss: 
MENTAL CAPACITY 

POWERS OF ATTORNEY 
COURT OF PROTECTION 

 
To book a place please click here 

https://www.renaissancelegal.co.uk/event-seminar/mencap-decision-making-webinar-mar/?fbclid=IwAR2NCCuCW-qwl-qCVJHtg7sKZ8A3OoDS6bobPkotAiTuqLyRXOyTvAheaR4
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What’s on 

Practical tips on managing incontinence for people caring 
for someone with dementia: Dr Zena Aldridge,                               

Independent Dementia Nurse Consultant 
 

Thursday 9 November, 11 am—12 noon 
 

Caring for a person living with Dementia and incontinence can be incredibly 
challenging to manage at home. Dr Zena Aldridge will go through some                     

practical tips to help you manage, with the aim of promoting continence where 
possible and improving the quality of life of the person living with Dementia 

and those caring for them, while maintaining their autonomy and dignity. There 
will be an opportunity to ask questions at the end of the session. 

 
Book here 

https://www.carersuk.org/help-and-advice/your-health-and-wellbeing/online-meetups/share-and-learn/?fbclid=IwAR28EYOg30BmtWF_BacxjmfwnM_1WIy7DGIdlgwmikoW3Bszqqa8u-BkMS4
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What’s on 

Carers UK online Share and Learn Sessions for Carers 
 

November 2023 

To book on any of  

these sessions—book here 

https://www.carersuk.org/help-and-advice/your-health-and-wellbeing/online-meetups/share-and-learn/
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What’s on 

Winter Get Together  
 

Age UK would love for you to join them this winter at the Argyle 
Street Methodist Church in Hindley. Meet new friends in the local 

community and enjoy free soup and a brew!  
If you have any queries send a message or give them a call at 

01942 615880. 
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What’s on 

 Carers Coffee Morning is on 
Monday mornings, arrive         

anytime after 10 am.  

It's a chance to meet other 
carers, have a chat and a 

lovely cuppa  
 

No need to book, just turn up! 

Please note we are not 
open on Bank Holiday        

Mondays  

Planning for the Future with Wills & Trusts Webinar 
Wednesday 8 November at 10.00 am 

ONLINE 
 

On Wednesday 8 November, Philip Warford will be delivering a free Zoom 
Webinar. He will talk about how to protect a disabled or vulnerable person                  
using specialist Wills and Trusts. He will explain how to safeguard means                    

tested benefits and how you can provide financial security for a disabled or                   
vulnerable person as well as the rest of your family. Philip will also talk through 
the different Trust options available, the importance of a Letter of Wishes and 

choosing the right Trustees. 
Sign up here 

https://www.renaissancelegal.co.uk/event-seminar/planning-for-the-future-webinar/?fbclid=IwAR2NCCuCW-qwl-qCVJHtg7sKZ8A3OoDS6bobPkotAiTuqLyRXOyTvAheaR4
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What’s on 

Tips and Guidance for 
Carers: filling in welfare 

benefits forms 

Friday 17th November 

1 pm—2 pm 

With Carers UK 

Online—Book here 

Weekly HATHA yoga (online)  
Free for carers 
 
In this Yoga session you will be taken 
through gentle stretches to relieve your 
physical stress, breathing techniques to 
promote calmness, yoga poses to im-
prove posture, and periods of                        
meditation for relaxation.  
No previous experience necessary. 
Booking is limited to 30 participants.  
 
Wednesday 01 November, 5-6pm  
Wednesday 08 November, 5-6pm  
Wednesday 15 November, 5-6pm 
Wednesday 29 November, 5-6pm  
 

Online—Book here 

https://www.carersuk.org/help-and-advice/your-health-and-wellbeing/online-meetups/share-and-learn/?fbclid=IwAR28EYOg30BmtWF_BacxjmfwnM_1WIy7DGIdlgwmikoW3Bszqqa8u-BkMS4
https://www.carersuk.org/help-and-advice/your-health-and-wellbeing/online-meetups/share-and-learn/?fbclid=IwAR28EYOg30BmtWF_BacxjmfwnM_1WIy7DGIdlgwmikoW3Bszqqa8u-BkMS4
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What’s on 
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What’s on 

  

Are you supporting someone living with Dementia? 
Join us for our Carer Drop In Groups! 

Carer Support Groups 
• The groups are facilitated by members of staff from the Later Life and Memory Team 

• The groups are a safe space for carers to get together, share experiences and support each other. 
• Carers will have the opportunity to develop new skills & knowledge or build on existing ones! 

• Learn more about how to support your own mental health and wellbeing! 
• We want carers to be fully involved in the design of the groups, so come along and tell us what you want 

the groups to be about! 
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What’s on 

  

BOOK ONLINE HERE 
Or call 01942 697885 

https://www.ticketsource.co.uk/whats-on/wigan/wigan-leigh-carers-centre/demystifying-mental-health-relaxation-practices/2023-11-08/13:00/t-noyygxv
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What’s on 
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What’s on 
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What’s on 

  

Registration is now open for 'Talking PF' - free online event 
 

Online event for anyone affected by pulmonary fibrosis, taking place on  
 

30 November 2023 from 10 am to 3.30 pm 
 

This is your opportunity to have your questions answered by the Pulmonary Fibrosis 
experts, get a behind the scenes glimpse of how a multidisciplinary team meeting 

runs, and hear the experiences of others living with Pulmonary Fibrosis. 
 

To see all the discussion and presentation topics for this event, view the full agenda, 
CLICK HERE 

https://www.actionpf.org/news/registration-is-now-open-for-talking-pf?fbclid=IwAR1BnW9SltRbc_yPQvntdCVCCRnAl1JMNSnuPsIi0rejafHJN3nMa0sNCgg
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What’s on 

  

 Halle Relaxed Concerts 

Date: Wednesday 15th November 
Times: 12 noon and 2.30 pm 

Venue: Hallé St Peter's, 40 Blossom St, Ancoats, Manchester, M4 6BF 
Tickets: £3 

Further information & Eventbrite link to buy tickets—click here 
 

This concert is perfect for people living with dementia, their carers, adults 
with learning difficulties, stroke survivors or anybody from a vulnerable 
community who wishes to experience classical music in a relaxed and                   

informal environment. Click on the link above for further information and to 
book tickets.  

https://www.eventbrite.com/e/halle-relaxed-concert-tickets-732762852417?aff=oddtdtcreator&fbclid=IwAR0cK0eS7IIUL97y7jq3HTNAuUBSic3DSb7kDIRxLwfsEWOKkprZmofbp-A
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What’s on 

  

New Dementia Group  
at Diamond Community Centre in Ashton 

 
This group will be running every other week and first 

started on 17th October, 10.45 am.  Contact Diamond 
Community Centre on Facebook for more information 

and future dates. 
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What’s on 

  

Ever wanted to try Wheelchair Rugby? 
Now you can! 

 
Leigh Leopards are hosting an open taster session. 

11th, November 2023 
1pm—3pm 

Leigh Sports Centre Hall, ages 14+ 
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Parent Carers 

  

Would you like to join the Respite Services Working 
Group starting in November? 

 

 
Dear Parents, Carers, and Individuals with Lived Experience, 

  
We hope this message finds you well? We are excited to invite you to be a part of our 
Respite Services Working Group, dedicated to enhancing and innovating our services 

to ensure the best care possible for those who need it. 
  

We understand the importance of respite care and its impact on the lives of both                      
individuals and their families. To continue improving our services, we are calling upon 

individuals like you who have valuable insights and perspectives to share to help                    
develop a refreshed portfolio of offers which offers flexibility for families and quality                  

assured care and support. 
  

Why join our Respite Services Working Group? 
1. Impactful Change - Your input will directly influence the development of new 

service offers and improvements to our existing ones. We believe that by working 
together, we can create a more supportive and effective respite care experience. 

  
2. Informed Decision-Making - We are committed to building on the results of 
last year's consultations. Your lived experiences and feedback will be integral in 

shaping our services to meet the specific needs of our local community. 
  

3. Future Development - By being part of this group, you will have a say in the 
future direction of our services. We are dedicated to adapting and growing to                 

ensure we remain responsive to changing needs and challenges. 
  

Whether you are a parent, caregiver, or have personal lived experience, your unique 
perspective is invaluable to us. We are seeking individuals who are passionate about 

enhancing respite care and making a difference in the lives of those we serve. 
  

Next Meeting: 
Date - Tuesday 14th November 

Time - 10am - 11.30am 
Venue – TBC 

  
If you are interested in joining our Respite Services Working Group, please complete 

the link below as soon as possible. 

 
To join click https://forms.office.com/e/WnTBNeUjB7 

https://forms.office.com/e/WnTBNeUjB7
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Parent Carers 

 

 

Current Training Offer from WWL School Age ASC Pathway Team. 

All bookable via Eventbrite:  

BOOK HERE 

https://www.facebook.com/profile.php?id=100088037314866&__cft__%5b0%5d=AZVy168A-kKAfqOg2fZDznTLDySe0kE-WPeowwRRjb692Vuu_CaaKA5oFmBJWGg7BhJyg767MWp5tegt3E1KTcbvGPWjvd4xbtRUDMc7eWzWlXPV5MniYaJZuc0WjjCB0XSrk8x6f-q9mxT83BmE92lHKxbnM7Sl8Y5XhEtbdqfdWbJhMNMtVBqazziq
https://www.eventbrite.co.uk/
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Parent Carers 

Leigh and surrounding 
families 
 
The fabulous Supporting    
Angels group have a meet 
up for parents and carers of 
children with SEND every 
Wednesday 6 until 8 pm at 
the Robin Hood in Lowton 
and every Friday face to face 
at the A Team Hub in Leigh. 
 
Please do get in touch with 
westwellgema@gmail.com 
for more info. It is great to 
have local support networks 
from those who understand! 
 
Contact the Support Angels 
Facebook page for further  
information. 

https://www.facebook.com/groups/490669469937908/
https://www.facebook.com/groups/490669469937908/
https://www.facebook.com/groups/490669469937908/
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Male carers 

Male Carers Social Group 
 

Carers Centre,  
Hindley 

WN2 3BD 
 
 

Thursday  
2nd November 
1 pm—2.30 pm 

 
Book here 

or call us 01942 697885  

Parent Carers 

Parent Carer Coffee Morning 
 

Carers Centre,  
Hindley 

WN2 3BD 
 
 

Wednesday 
8th November 

22nd November 
10 am—12 noon 

 
Book here 

https://www.ticketsource.co.uk/whats-on/wigan/wigan-leigh-carers-centre/mens-social-group/2023-11-02/13:00/t-ojmqxop
https://www.ticketsource.co.uk/whats-on?q=carers%20centre


 

Company registered in England and Wales 07293521.   3-5 Frederick Street, Hindley, Wigan, WN2 3BD. 

Male carers 

 

Visit: https://www.furclemt.co.uk/ or call 07740 879290  

https://www.google.com/search?q=fur+clemt+wiagn&rlz=1C1GCEU_en-GBGB1030GB1030&oq=fur+clemt+wiagn&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIJCAEQABgNGIAEMgkIAhAAGA0YgAQyCQgDEAAYDRiABDIKCAQQABgIGA0YHtIBCDU3ODRqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8#


 

Young carers 
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Young Carers enjoy Create Drama Group 
 

Photos from the Create Drama Workshop for Young Carers held over the 
October half term. The workshop whilst themed around drama looked at an 

array of approaches to fostering creativity. 

Activities included breathing and use of voice, movement, "image" exercises, 
arranging, directing, idea generation, beat-boxing, and script writing, As well 

as a whole bunch of games aimed at bonding and creativity. 

Thanks to Ben for leading and Radhaika for project management (to Hannah 
and Aimee at Create HQ), and Sue Lewis and Trev Lewis for volunteer                  

support. This workshop has been supported with funds from a donation by 
John O'Neill. 

https://nottinghamshirecarers.co.uk/uploads/Young%20Carers%20support%20update%20-%20week%2022.pdf


 

Young carers 
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Grasshoppers Group  

Grasshoppers enjoyed getting creative back in 
October, enjoying a session of ‘Biscuit Art’ led by 

Gill, and Lego building by Sue, followed by  
sandwiches and chips for tea.  We ended the 
evening with hide and seek and fun games. 

Great time had by all. 

 

 

Back in October, Young Carers 
enjoyed a trip out to Ninja Warrior 

followed by Subway for tea.  A 
great time was had by all.  Huge 
thanks to all the volunteers for 
their support at every event. 

Avengers groups have fun 
at Ninja Warrior 
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The Carlton Lodge 
Holidays in Blackpool for Carers 2023 

 

We are now taking bookings for 2023 at The Carlton Lodge Carers Retreat 
based on Haven’s Marton Mere site in Blackpool.   

We are thrilled to offer registered carers a 20% discount for 2023.   
You can find out more information on our website here or alternatively call us 

for more information 01942 697885. 

https://wlcccarers.com/about-us/lodge/
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Local  
 

Age UK Wigan Borough              01942 615880 
Adult Services Wigan Council             01942 828777 
Armed Forces Community HQ CIC Wigan           01942 821293 
AWARM Plus               01942 404261 
Blue Badge Permits              01942 489014 
Children’s Services – Wigan Council           01942 828300  
Citizen Advice – Wigan             0808 2787 801 
Continence Service              01942 482497 
Crossroads Carers Support Group           07807 210 913 
Dementia Buddy               01942 888990 
DIAS  (domestic violence)             01942 311365 
Driven – Community Transport            01942 409602 
Embrace - Wigan & Leigh             01942 233323 
Greater Manchester Bereavement Support         0161 983 0902 
Greater Manchester Mental Health – Wigan urgent response team      0800 051 3253 
Healthy Routes               01942 836967 
Healthwatch – Wigan & Leigh             01942 834666 
I Care Meals                01942 820079 
Later Life and Memory Service (LLAMS)          01942 764462 
Lewy Body Society               01942 914000 
Wigan and Leigh Mencap              01942 521722 
Pensioners Link               01942 261753 
Starting Point Plus               01942 489011 
Stroke Association – Wigan             01942 775826 
Think Ahead Stroke Group - Wigan           01942 824888 
We are with you              01942 827979 
Welfare Support - Wigan             01942 705221 
Wigan Accident and Emergency            01942 822440 
Wigan Alzheimer’s Society Dementia Advisers         0333 150 3456 
Wigan and Leigh Carers Centre (includes young carers also)      01942 697885 
Wigan and Leigh Hospice             01942 525566 
Wigan Housing                01942 832360 
Wigan Parent Carer Forum - Wigan           07719 330602 
Women’s Aid - Wigan              01942 496094 

 

National  
 

ACAS                 0300 123 1100 
Attendance Allowance (AA)            0800 731 0122 
Bereavement Support Payment            0800 151 2012 
CALM Helpline (for men             0800 58 58 58 
Carers Allowance Unit             0800 731 0297 
Carers Credit               0800 731 0297 
Carers Trust                 0300 772 9600 
Carers UK                0808 808 7777 
Disability Living Allowance (DLA)           0800 121 4600 
Fire Risk Assessment Team            0800 555 815 
Mind                 0300 123 3393 
Moneyhelper               0800 138 7777 
Papyrus                 0800 068 4141 
Personal Independence Payment (PIP)          0800 917 2222 
Rethink Mental Illness             0808 801 0525 
Samaritans               116 123 
Turn2us Information and advice on benefits and grants       0808 8022000 
Universal Credit (UC)             0800 328 5644 
Young Minds                0808 802 5544 

Useful Contacts 



 

Carers Centre   
Meeting Room for hire 

 
• Looking for a local venue 

for your meeting or 
group?  

 
• Not enough conference 

rooms in your office?  
 
If you are looking to host a 
meeting, conference,  
training event or seminar 
close to Wigan, we have a 
room available at Wigan 
and Leigh Carers Centre in 
Hindley, available for hire. 
 
Our bright, airy and                
fully disability friendly 
meeting room located close 
to Hindley town centre can 
be laid out in a variety of 
ways, and can host up to 
15 people seated around 
the tables with the modern 
technology required by 
today’s conference 
organisers.   
 
Lunch and refreshment breaks can be taken in your meeting room, with kitchen facilities and  
restrooms available. 
 
• Fully accessible 
• Convenient location  
• Free car parking close by. 
• Value for money 
• By booking our space, you are directly supporting our vital work supporting young and 

adult carers. 
 

Prices 
 
Day prices cover use of the room from 9 am until 4.30 pm and half days are 9am until 12.30 
pm or 12.30 pm until 4.30 pm. 
All day is £30.00 plus vat (£36.00) 
Half a day is £15 plus vat (£18.00) 
 
To find out more about renting office and/or desk space, please contact us 01942 697885, or 
email info@wlcccarers.com.  All profits from Wigan and Leigh Carers Centre go back 
into the charity to assist with other projects that support in providing much needed 
services to carers in the Wigan and Leigh area. 

Room for hire 
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mailto:info@wlcccarers.com


 

01942 697885 


